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Contract research organizations on the Web

Michael Francisco

In the late 1990s, conventional wisdom holds
that to become and stay successful, business-
es need to have a presence on the Web. This
is paticularly important for service compa-
nies, a category that includes contract
research organizations (CROs). But exactly
what kind of Web presence is needed, and
what kind of information and features
should CROs offer? Presumably, the infor-
mation needed to make potential clients into
actual ones. CROs have reaped the benefits
as pharmaceutical companies compete to
bring biotechnology-developed drugs to the
marketplace: The cost of bringing a drug
from development to commercialization is

estimated at $500 million', and CROs have
carved niches for themselves at every stage of
the drug development pipeline.

With a few exceptions, the Web sites of the
leading CROs reviewed below seem to have
followed the tried and true protocol for Web
site content: company background, services
offered, press releases, and contact informa-
tion are all available. As is to be expected,
quality in both content and design is highly
variable.

Increasingly, however, CROs have been
offering more on their Web sites.
Supplemental content, as well as more
sophisticated design and layout show that

CRO:s are also trying to attract job seekers,
potential investors, and the just-plain-curi-
ous to visit their sites. Employment opportu-
nities and investor information are becoming
commonplace, and some companies offer
unique features, such as clinical-study
recruitment notices and opportunities for
physicians interested in participation in clin-
ical studies, that distinguish their sites from
those of other companies and increase traffic.
The following list covers Web sites for some
leading contract research organizations.
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