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TO THE EDITOR:
Thanks is given to Scanzera, Kim, and Paul Chan for their editorial
regarding inequities in healthcare that were underscored given
the heavy usage of teleophthalmology during the COVID-19
pandemic [1]. It is worth adding to the discussion the importance
of ensuring proper language interpretation services on tele-
ophthalmology platforms for patients who are able to adequately
access the service. Certainly, it is possible that inability to access
proper language interpretation services on teleophthalmology
platforms further exacerbates inequities in healthcare. It is
apparent that language-concordant care improves healthcare
outcomes [2, 3].
It is well established in healthcare that professional language

interpretation services have positive effects on overall satisfaction
with care [4]. Although many institutions have added professional
language interpretation services as a routine part of their in-
person clinical practice, it is worth investigating if teleophthalmol-
ogy platforms have been able to provide a comparable service to
all patients. In addition, teleophthalmology developers may also
consider ensuring that written text on the application itself is
available in different languages.
Even if a patient has the ability to access a teleophthalmology

platform, a lack of proper interpretation services may ultimately
culminate in improper delivery of patient care. Clinicians should
be mindful if the teleophthalmology service employed in their
practice is able to provide a professional medical interpreter to
join the encounter if the patient is not proficient in the dominant
language. Discussion of language barriers in the realm of
teleophthalmology is essential in pursuit of creating appropriate
solutions. It is important to continue the conversation regarding
the barriers associated with adequate use of teleophthalmology in
the effort to enhance access to high quality healthcare, especially
during the COVID-19 pandemic.
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